	Handling of Personal Information Entered in This Application Form
The personal information of customers entered in this application form will be handled as follows.
Statement
■Purpose of Use
　In addition, in order to confirm call details and improve customer satisfaction through evaluation and training of response quality, we may record the content of conversations with customers in written, audio, or electronic form.
*For details on the definition of personal information, please refer to our “Privacy Policy” (link below).
    (https://www.nttsmc.com/policy.html)

· Identity verification and credit management of customers

· Responding to inquiries and sending requested materials
· Maintenance of data center security.

· Contacting customers regarding the above matters.

· Other uses necessary for the execution of contract details based on the terms of use, etc.

· Introduction, proposals, and consulting regarding services, etc.

· Requests for customer referrals and sending various mail items such as rewards.

· Sending requests for cooperation in surveys.

· Improvement of service quality and customer satisfaction (CS).

· Analysis, planning, development, and testing of services, etc.

· Management and improvement of facilities for providing services, etc.

· Other uses necessary for the execution of operations related to services, etc.





Even after contracts related to services, etc. with customers are terminated, general personal information may be used within the scope of the above purposes.
     *Definition of “services, etc.”
· Platform services provided by the company, including housing services, cloud services, and streaming services.

· Development, maintenance, sales, and leasing of information and communication systems (including related software and equipment).

· Various information provision services, information processing services, advertising, and related agency services using communication networks.

· Operations related to the settlement processing of commercial transactions using communication networks, as well as the acceptance and execution of such services on behalf of others.

· Acquisition, sale, licensing, and management of copyrights, design rights, trademark rights, and industrial property rights.

· Research, study, training, and consulting related to the above items.

· All operations incidental or related to the above items
   *Definition of “provision of services, etc.”
Includes the start of service provision, maintenance, failure handling, changes, termination, transfer, succession, suspension, and discontinuation of services. Includes the start of service provision, maintenance, failure handling, changes, termination, transfer, succession, suspension, and discontinuation of services.
■Personal Information Protection Manager and Contact Information

Title of the Personal Information Protection Manager

NTT SmartConnect Corporation, General Manager of Corporate Planning Department

Contact for complaints, etc. regarding general personal information

kojin@nttsmc.com
■Joint Use of General Personal Information

We will jointly use personal information as follows in accordance with Article 27, Paragraph 5, Item 3 of the Act on the Protection of Personal Information.
    (1) Items of personal information to be jointly used
· Names, details, application, service start, suspension/termination dates, etc. of services applied for or used by customers
· Customer name, address, phone number, email address, etc.
· Customer contact information (name, address, phone number, email address, etc.)
· Failure response status, failure history information, equipment usage information, etc. necessary for handling failures
· Billing name, address, phone number, and financial institution account number and account holder name required for billing, credit card numbers, as well as past billing and payment status, etc.
· Information stated on documents presented by the customer for identity verification, or personal information obtained lawfully from third parties such as public institutions or credit information agencies
· Other information handled by the Company in connection with customer applications for our services, etc., that falls under personal information
(2) Scope of parties jointly using the information
NTT Business Solutions Corporation, NTT Marketing Act ProCX, Inc., NTT Field Techno Co., Ltd., Telwel West Nippon Corporation, NTT Media Supply Co., Ltd., NTT West Asset Planning Co., Ltd., Japan Infra Waymark Corporation, NTTSportict Corporation
(3) Purpose of use by parties jointly using the information
For the introduction and proposal of various services, planning and development of new services, and implementation of measures (including surveys) to improve service quality and customer satisfaction (CS)
(4) Party responsible for joint use
NTT SmartConnect Corporation
(5) Method of acquiring personal information
Personal information to be jointly used shall be acquired by the companies listed in (2) through verbal means (telephone or in-person), web input forms, contracts, surveys, email, postcards, fax, and other documents (including records created by electronic or magnetic means).
■Provision of general personal information to third parties
The Company will not provide general personal information to third parties except as permitted under the Act on the Protection of Personal Information and other laws and regulations, or within the scope of prior consent obtained from the customer.
■Outsourcing of handling of general personal information
General personal information handled by the Company may be entrusted to other business operators to whom the Company outsources its operations, in accordance with Article 27, Paragraph 5, Item 1 of the Act on the Protection of Personal Information.
■Rights regarding general personal information
Customers may request notification of the purpose of use of their general personal information, disclosure of such information, correction, addition, or deletion if the content is inaccurate, suspension of use, and suspension of provision to third parties.

However, the Company may not be able to comply if it interferes with procedures stipulated by laws and regulations.

For the above procedures, please contact the following contact point for requests such as disclosure of general personal information.

Contact for complaints, etc. regarding general personal information

kojin@nttsmc.com

Smart Stream Service Contract Transfer Request Form Completion Guidelines
1. 1. Notes on Application and Completion

2. ・All transfer procedures will be conducted in writing.

3. ・Submission of certification documents is required for verification of both the current contract holder and the new contract holder.

4. 【Please Confirm】

5. Transferor: The following three items must match.

6. ・Address stated on the certificate

7. ・Address to be entered on the transfer application form

8. ・Current registered contract address

9. Transferee: The following two items must match.

10. ・Address stated on the certificate

11. ・Address of the new contract holder as stated in the transfer request form

12. ※Information for the responsible user and billing information may differ from the address on the certificate

13. 2. Payment Method

14. ・The payment method after transfer will be bank transfer by invoice, the same as before the transfer.

15. 3. Required Documents

16. ・Please send all of the following documents (1) and (2) by mail to the address below.

17. (1) Smart Stream Service Contract Transfer Request Form

18. (2) Document certifying the transferor: 1 copy (photocopy acceptable)

19. ・Certificate of seal registration (issued within 3 months)

20. ※Please affix the registered seal to the transfer request form

21. (3) Document certifying the transferee: 1 copy (photocopy acceptable)

22. ・Certificate of seal registration (issued within 3 months)

23. ※Please affix the registered seal to the transfer request form

24. 【Notes】

25. Please note that if the submitted documents are incomplete or contain errors, they may not be accepted.

Application Form and Supporting Documents Checklist
If there are any omissions, errors, or missing attachments in the documents you send, the procedure may take 
additional time.

Before mailing to our company, please check the following items to ensure there are no omissions, errors, or deficiencies in the attached documents.
・There are no missing entries in the fields for “Current Contract Holder” and “New Contract Holder.”
□
・The three addresses match: the contract holder address entered on the application form, the address on the certification documents, and the address currently registered with SmartConnect.
□
・When submitting a “Certificate of Seal Registration” as a certification document, the same seal as shown on the certificate has been affixed to the application form.
□
・The “New Service Responsible Person” section has been checked.
　*If different from the contract holder, the information has also been filled in.
□
・The “New Billing Address” section has been checked.
　*If different from the contract holder or service responsible person, the information has also been filled in.
□
・Certification documents for both the current contract holder and the new contract holder have been prepared.
□



Smart Stream Service Contract Transfer Request Form

By agreeing to the Smart Stream Service Terms of Use, we hereby apply for the transfer of the contract as follows.
	To: NTT SmartConnect Corporation
	Date
　Month    Day    Year    

	Business ID of the contract to be transferred


	Please enter the Business ID of the Smart Stream Service contract to be transferred
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　


	

	Transfer Date
	　　　　　　　　Month    Day    Year

	Name of Current Contract Holder
	（Company Name）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　
	Registered Company Seal

	
	（Representative Name）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　
	

	
	(Address) Postal Code 　　－　　　　
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	
	（Tel）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　
	（Fax）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	
	（E-mail）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	Name of New Contract Holder
	
	Registered Company Seal

	
	（Company Name）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　
	

	
	
	

	
	（Representative Name）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　
	

	
	(Address) Postal Code 　　－　　　　
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	
	（Tel）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　
	（Fax）　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	
	（E-mail）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	New Service Administrator 
□Same as Contract Holder

□Other

(Enter only the parts that differ.)
	(Address) Postal Code　　　　　―　　　　　　
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	
	（Organization / Department Name）

　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　
	（Contact Person Name）

　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	
	（Tel）　　　　　　　　　　　　　　　　　　　　　　　　　　　　
	（Fax）　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	
	（E-mail）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	New Billing Address

□Same as Contract Holder Name

□Same as Service Administrator

□Other

(Enter only the parts that differ.)
	(Address) Postal Code　　　　　―　　　　　　
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	
	（Organization / Department Name）

　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　
	（Contact Person Name）
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	
	（Tel）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　
	（Fax）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	
	（E-mail）　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　

	Contact for Failure Detection

E-mail Address
	　　　　　　　　　　　　　　　　　　　　　　　
	　　　　　　　　　　　　　　　　　　　　　　　　　
	　　　　　　　　　　　　　　　　　　　　　　　

	Remarks
　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　


All contractual rights and obligations related to the Smart Stream Service contract shall be transferred to the above new contract holder.
If there are any unpaid fees by the current contract holder, they shall be assumed by the new contract holder.
[Mailing Address] NTT SmartConnect Corporation Media Business Department

Urban Net Midosuji Building, 14th Floor 4-2-13 Awajimachi, Chuo-ku

Osaka 530-0047 Japan
Smart Stream Service Contract Transfer Request Form [Example]
By agreeing to the Smart Stream Service Terms of Use, we hereby apply for the transfer of the contract as follows.
	To: NTT SmartConnect Corporation

	Date
 Month   March   Day 1st  Year 2026

	Business ID of the contract to be transferred


	Please enter the Business ID of the Smart Stream Service contract to be transferred
ST0000XX-00


	

	Transfer Date
	Month   April   Day 1st  Year 2026

	Name of Current Contract Holder
	
	

	
	（Company Name）
	

	
	
	

	
	（Representative Name）　　John Smith
	

	
	(Address) Postal Code 10001
　　　　　123 Adams St., New York, NY

	
	Tel: (212) 555-1234
	Fax: (212) 555-5678

	
	E-mail: info@acme.com

	Name of New Contract Holder
	
	

	
	（Company Name）　　Acme Incorporated
	

	
	
	

	
	（Representative Name）　　Jane Smith
	

	
	(Address) Postal Code 10001
　　　　　456 Park Ave., New York, NY

	
	Tel: (212) 555-1234
	Fax: (212) 555-5678

	
	（E-mail）　info@acme.com

	New Service Administrator 
■Same as Contract Holder

□Other

(Enter only the parts that differ.)
	(Address) Postal Code

	
	（Organization / Department Name）


	（Contact Person Name）



	
	（Tel）
	（Fax）

	
	（E-mail）

	New Billing Address

■Same as Contract Holder Name

□Same as Service Administrator

□Other

(Enter only the parts that differ.)
	(Address) Postal Code

	
	（Organization / Department Name）


	（Contact Person Name）

	
	（Tel）
	（Fax）

	
	（E-mail）

	Contact for Failure Detection

E-mail Address
	aaa@nttsmc.com
	bbb@nttsmc.com
	ccc@nttsmc.com

	Remarks



All contractual rights and obligations related to the Smart Stream Service contract shall be transferred to the above new contract holder.

If there are any unpaid fees by the current contract holder, they shall be assumed by the new contract holder.

[Mailing Address] NTT SmartConnect Corporation Media Business Department

Urban Net Midosuji Building, 14th Floor 4-2-13 Awajimachi, Chuo-ku

Osaka 530-0047 Japan
NTT SmartConnect Corporation�
�
Media Business Department�
�
Urban Net Midosuji Building, 14th Floor�
�
4-2-13 Awajimachi, Chuo-ku�
�
Osaka 530-0047 Japan�
�
Tel：0120-28-8140�
�
Fax：06-6708-5723�
�






Registered Company Seal





Registered Company Seal
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